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MHO®OPMATU3ALIUA
N JIMMHOCTHO-OPUEHTUPOBAHHOE
HAIMNPABJIEHUE
B CUCTEME OBPA3OBAHUA

n. A. TO'YHOB,
npodoeccop Kadeapbl MeHemKMeHTa Bnagummnpckoro dpunnana PAHXuIC,
AOLEHT, YneH-koppecnoHaeHT PAEH, a.mM.H.

Kak nokasbiBaeT aHanu3 uccrnegosaHmmn B obna-
cTn o6pasoBaTenbHbIX TEXHOMNOMIA, ONpeaerneHHbIN
Kpyr aBTOpOB, Hapsdy C NPOYUM, Xapaktepuayet
TEKYLLMIA MOMEHT MHHOBALMOHHOIO COBEPLLEHCTBO-
BaHWs U pas3BUTUA COBPEMEHHBIX CUCTeM 0bpaso-
BaHWA C 3aKOHOMEPHOM MHTErpaunen nHopmanm-
OHHbIX TEXHOMOIMIN C TPAAULMOHHBIMU METOAAMMU U
dhopmamu obpasoBaTenbHOro npowecca.

Bpsa Ny KTO CMOXeT oTpuuatb, YTO CerogHs
o6LecTBO B LEMNOM U B €ro OTAeNbHbIX COCTaB-
NALWNX UCKNIOYNTENBHO XapakTepuayeTcsa Kak
MHGOPMaLIMOHHOE.

He nckntoyeHnem saBnsieTca n obpasoBaTenbHas
chepa. bonee Toro, UMeHHO B 3TOM OGNAacTu, Kak
Hurae 6onee, oeATENbHOCTb U OTHOLLEHUST CyOb-
€KTOB CUCTEMbl CBSI3aHa C HakoMneHnem, npeno-
cTaBfneHneM, nepepaboTKkon U OCMbICIIMBAHNEM
3HaHU (MHOPMALIMOHHOIO pecypca).

CywecTBylowmi onbiT obpasoBaTensHON ae-
ATENbHOCTU CBUOETENbCTBYET O HEOBXOOUMMOCTHU
yyeTa crneayroLmnx NpuopuUTETHBIX HanpaBreHUn
pa3BuUTKS BbiCLLIEro 0bpasoBaHus, kotopble B XX
BEKe JOSMKHbI CTaTb peLualLwumu:

1) HOBble MPOU3BOACTBEHHbIE TEXHOMNOMNN;

2) aneKTpoHMKa U MHOPMAaLNOHHBIE TEXHO-
noruu;

3) HOBble MHPOPMALIMOHHbIE MaTepuansl;

4) HayKu 0 XXN3HN N BUOTEXHONOMMN (TEXHONOTNN
XMBbIX cuctem) [1].

CoBpeMEeHHbIV CTYOEeHT Ka4yeCTBEHHO OTnn4ya-
eTca oT NogobHOro CBepCTHMKA, K npumepy, ce-
peaviHbl NPOLUSIOro BeKa, He roBOpPS YXKe O CBOMX
npeaLwecTBEHHUKAX NPOLUOro 4OMH(OPMaLMOH-
HOro BPEMEHM.

Ecnu TpaguumoHHO ponb negarora, npenoga-

BaTensi 3akmntdanach, Npyv BCEX COCTaBMSAOLLMX,
B NpeaocTaBneHnn 3HaHun, T.e. nogade MHQop-
Mauun, To cerogHs, korga obydatowmnincs B noboe
BPEMSI MOXET MNOMYYUTb MPaKTUYECKn nobyto MH-
dopmauuto, Ncrnonb3ays MHPOPMAaLMOHHBIE KaHarbl
CBS3U1 N 3NEKTPOHHbIE MH(POPMaLIMOHHbIE PECypChl,
pornb NpenogaBatensi B KOPHE MEHSAETCS, CTAHOBUT-
CSl KQYEeCTBEHHO MHOW, YeM B NpOoLUSible BpeMeEHaA.

Ecnu y cTygeHTa npownbix BEKOB NnpegMeTamum
(HocuTenamm) prUKcMpoBaHUSa 1 XpaHeHNst y4ebHon
MHGOopMaLMn (3HaHWN) MHpopMaLUK ABNSANNCH
KHUra, TeTpaab, py4ka, TO CEerogHs - 3To cpeacraa
3MEeKTPOHHOrO XpaHeHus, nepepaboTkn 1 nepegayn
MHgopmaumn. KomnbloTep 1 ero aHanorn npaktu-
YeCKM HaYMHaIOT NOMHOCTLIO 3aMEHATL BCE MpoYmne
MHJOOpPMaLMOHHbIE HocuTenu. B npoluriom npeno-
AaBaTtenb JOHOCUN 3HaHMSA 0O oby4varouierocd, B
CBOE BPEMsi NOYEPINHYB MX U3 KHUT U ONMUCAHHbIX pe-
3ynbTaTtoB NPaKTUYEeCKOW OeATeNbHOCTU, CeroaHs
3HaHWs cTanm abCcomnTHO AOCTYMNHbIMU B NIOGOM
06bEMe 1 onpeaeneHHOM KadecTse.

VMicnonb3oBaHne n 0O6MeH npakTuyeckn nodon
nHdopmaumen ctany Ang Kaxxgoro obyyatoLerocs
OTHOCUTENbHO MPOCTON TEXHONOrMYECKN LOCTYM-
HOW QOYHKLMEN.

CnepnyeT npeanonoXuTb, YTO porb Npenogasa-
Tens Kak HocuTenst y4ebHon nHhopmaLmmn cerogHs
HMBEenNuMpoBaHa NonHocTbo. bonee Toro, ata pornb
TPaHCHOPMUPYETCS B TEXHOMOMMYECKY0 CNocob-
HOCTb Moucka NBbIX 3HAHUIN, CNOCOBHOCTL OpU-
€HTUPOBaTbCHA B MHPOPMALMOHHOM NMPOCTPAHCTBE
BMPTyanbHOro mupa.

CnepnyeT npusHaTth, YTO B peanbHOW AeNCTBU-
TEeNnbHOCTU MHOPMaUNOHHOro obuiecTea ponb
npenogasaTens cmellaeTtca B obnacte negaroru-



Ne3/07.2012/

Yyeckou (51 6bl ckasar, cBOeobpa3HOM IKCNEPTHOMN)
[eATEeNbHOCTU, CBA3AHHOW He C NpeaocTaBneHnem
TOro UIIM MHOTO KONU4ecTBa 3HaHui (CyTb MHGOp-
Mauuu), a ¢ obydeHneM CTyaeHTa Nnonb3oBaTbCA
HeobxoouMon nHgopmaumen, ymeHmem Belbopa,
o6beguHeHVa N aHann3a pasnuyHbIX MHopMaum-
OHHbIX PECYPCOB, MHTErpaLmnen Nx B ONpeaernieHHyo
obnacTb 3HaHWN.

Mpn TakoM HanpasneHun porb negarora cMme-
Laetcs oT paboTbl ¢ y4ebHOM ayanTopmen B LENOM
K MHOMBUAOYanbHOW AeATENbHOCTU C KaxabiM 06-
yyarLmmcs, YTo npeacraBnser cobon FIMYHOCT-
HO-OPUMEHTUPOBAHHbIN nogxoa B obydeHun. Co-
BpeMeHHble pedOpMbl B CUCTEME OTEYECTBEHHOTO
obpasoBaHus, HapsQy C NPOYMMUN COCTaBASIOLLIMMM,
nayT No NyTM yCUNEHUA O0NN IKOHOMMYECKUX
napameTpoB B MeTodax u popmax obyyeHus, B
TOM YMChe 1 pacLUMPEHNSA PbIHOYHBIX OTHOLLEHWMA.
OnemeHTbl, XxapakTepusyLline Takylo cuctemy

o6pasoBaHm=|, B 4YaCTN CBOEN COOTHOCATCHA C ane-
MeHTamu obLuero MapKeTUHra.

Habop anemMeHTOB, XxapakTepusyLLmMx Mmapke-
TUHIOBbIE OTHOLUEHMSA B cUcCTeMe obpasoBaHus,
MOXET ObITb paHXMPOBaH Mo onpeaeneHHbIM Kpu-
TepusaMm. OOuH M3 BO3MOXHbIX BapuaHTOB TaKow
rpagaumun NnpeacTaBnseTcs cneayowmm obpasom:

W 3rIEMEHTbI, XapaKkTepuayrLme ydyeHrka Kak
notpebuTens obpasoBaTenbHbIX YCNyT;

W 3NIEMEHTbI, XapaKTepusyoLLMe npenogaeare-
N kak npoussoauTens obpasoBaTernbHbIX YCNyT;

W 3IEMEHThI, YCIOBHO XapakTepusylowime no-
TPEeBGHOCTU M NPeanoXeHus Ha pbiHke obpasoBa-
TenbHbIX YCNyT;

W 3/TEMEHTbI, YCITOBHO XapaKTepuayoLLme Crnpoc
1 YOOBMNETBOPEHME Crpoca Ha pbiHKe oGpasoBa-
TenbHbIX YCIyT.

YcnelwHoe dyHKLMOHNPOBaHME NIMYHOCTHO-OpU-

OnNemMeHTbl U XapaKkTePUCTUKM
MOZENN MapKETUHIOBOM
CUCTEMbI yCnyr

OneMEeHTbI 1 XapaKTePUCTUKN OTHOLLIEHWIA
B MapKEeTUHIOBOW NMMYHOCTHO-OPUEHTUPOBAH-
HOWM cncTeme obpasoBaHUs

dakTop BHELLHEN Ccpeabl

CouuanbHo-negarormyeckas npobnema

Hyxna OTtcyTcTBUE 3HAHUN
(xapakTepusyeTca HeoOpa3oBaHHOCTLIO)
MoTpebHocTb HeobxoanmocTtb (MoTpebHOCTD)
NonyYeHnsa 3HaHUN
Cnpoc BocTtpeboBaHue (nokyrnka) ypokos
MpennoxeHune Meparornyeckne obpasoBaTenbHble PEKOMEH-
Aaumn (NnpeameTbl 1 nporpamMmmbl 06yyeHns)
[eatenbHOCTb Buna negarornyeckon oeAaTenbHOCTH
Keanudukaums YpoBeHb negarornyeckon npogeccnoHanbHom
NOAroTOBNEHHOCTH
MoTpebutenb YyeHuk
Mponssoguternb lNpenogasaTens
Cpenka LleneBas dyHKUMSA B3aMMOOTHOLLEHWI
npenogasaTens u yyeHuka
Ycnyra O6pasoBaTenbHasa ycnyra
Crangapt O6pasoBaTenbHbIN cTaHAapT

OKOHOMMYeckasd rpynna

O6pa3soBaTtenbHO-aKOHOMUYecKas rpynna

MoTpebuTenbckas rpynna

O6pa3soBaTenbHo-Negarormyeckas rpynna

MpodeccrnoHanbHas rpynna

lNpodeccrnoHanbHasa negarornyeckas rpynna

CtounmocTb ycnyru

CTonmocCTb y4eBHOro 3aHATUS

Cnyyan obcnyxusaHus

Cnyyan obyyeHus

[Mpoueaypa

Y4yebOHoe 3aHATMe

OdekTMBHOCTL

PesynbtaT nonyyeHnsa (yCBOEHWS) 3HAHWI
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Puc. 1. KoHuenmyarnbHass Modesib MapKemuH2080U
JIUYHOCMHO-0pUEHMUPOB8aHHOU cucmeMbl 06pa3oeaHus

€HTMPOBAHHOW CUCTEMbI 0Opa3oBaHMsA JOCTUraeT-
Cs1 YCINOBHO-ONTUMarbHbIM COOTBETCTBUMEM BCEX
3MEeMEHTOB CUCTEMbI M MOXET ObITb NPeaCcTaBneHo
B BUZE ONpeaeneHHoM Mogenu, B KOTOPOK B3anMO-
OTHOLLEHME 0603HaYEHHbIX ANIEMEHTOB JTOrMYECKM
ynopsigoyeHo (puc. 1).

WccnepoBaHne mogenn MapKeTUHroBOW Nund-
HOCTHO-OPUEHTMPOBAHHOM CUCTEMbI 0Opa3oBaHMs
NO3BOSSET 3aKMNOUNTL CreayLlee:

B MOAENV nNpeacTaBeHbl BCE BO3MOXHbIE are-
MEHTbl U XapakTEPUCTUKM OCHOBHbIX CyObHEKTOB
cucTeMbl 0Opa3oBaHus;

NOrMYEeCKN COOTHECEHDI TaKne NOHATUSA Kak no-
TpebHOCTb B Nony4yeHumn 3HaHun (obpasoBatenb-
HbIX YCIyr) C MOTMBALMEN U CNPOCOM;

B CBOIO ovepeb, NOTPeBHOCTb NonyyYeHns 3Ha-
HWIA COOTHECEHA C BO3MOXHbLIMU NPeaioKeHNAMN
Ha pbiHKe 0bpa3oBaTenbHbIX YCNyr; 4ETEPMUHNPO-
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BaHa obpasoBaTenbHbIM CTaH4APTOM, JIMYHOCTLIO
1 KBanudukawmen npenogasaTens, yCrioBHON 06-
pasoBaTernbHO-Neaarorn4eckon rpynnown;
neparornyeckas 4eATeNnbHOCTb COOTHECEeHa
C onpefeneHHblM cnpocoMm (BocTpeboBaHneM
y4eOHbIX 3aHATUN), ANeMeHTaMn, XapakTepuayto-
LWMMW YOOBNETBOPEHME ITOr0 Cnpoca, oLeHKamm
1 3pheKTUBHOCTLIO NpenogaBaTenbCKoro Tpyaa.
lMpenctaBneHHaa Mogenb MapKETUHIOBOM JINY-
HOCTHO-OPMEHTUPOBAHHON CUCTEMbI 06pa3oBaHMsA
No3BOMSsieT BKIOYUTL B OMMCaHWe B3aMMOOTHO-

LLIEHWI OCHOBHbIX CyObekToB 06pa3oBaHusa Takune
9KOHOMUYECKNE MOHATUSA Kak BnarococTosiHue u
nnarexecnocobHocTb NoTpebutens obpasoBa-
TenbHbIX YCyr, pacueHka npenogaBaTenbCKoro
Tpyga u BosHarpaxgeHve (3apabotHasa nnara) v
apyrve.

HakoHeu, ycnoBHasi mogenb MapKeTUHIOBON
NMYHOCTHO-OPUEHTMPOBAHHOW CUCTEMbI 06pas3o-
BaHUS MO3BONSAET NPUOIM3NTBCS K MOHUMAHUIO
HOBOW Napagurmbl 06pasoBaHus.
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